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Training, Testing, and Certication As a program sponsor, you are responsible for recruiting, developing, and
managing a network of volunteers to accomplish your program objectives and goals. At a minimum,
volunteers must be trained to serve as site coordinators, screeners ( those that answer tax law questions ), and
tax return preparers and to conduct quality reviews of returns prepared by volunteer return preparers. The IRS
SPEC Territory Manager is the point of contact for specic information and training support. Their contact
information will be provided to you when your organization is accepted into the TCE Program. The IRS will
provide train-the-trainer sessions for the TCE sponsors. The sponsors will then be responsible for training the
volunteers participating in the program. All individuals - including IRS employees participating in the TCE
Programs - who answer tax law questions, instruct tax law, prepare or correct tax returns, and conduct quality
reviews of completed tax returns must be certied. A certied volunteer is an individual who successfully
completes the required training for the scope of returns they prepare and passes the IRS certication test with a
score of 80 or higher. Each volunteer must be certied annually. For information about the certication levels and
courses of study visit the Partner and Volunteer Resource Center on www. irs. gov ( keyword search: volunteer
training ). TCE volunteers cannot prepare tax returns, answer technical questions or conduct quality reviews

above their certication level ( basic, intermediate, advanced, military, international ). Volunteers assisting in
roles that do not...
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